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September 2023 Series R2 (Road Haulage) 

Case Study Question/Answer Booklet 

         The envelope, which contained this paper, will have been cut open in front of you. 
 

 

Examination Details: 

 

Paper Title: September 2023 Series R2 (Road 

Haulage) Case Study 

Paper No: CPCR1923 

Date of Examination: 8th September 2023 13:00 – 15:15 

Instructions to the candidate - to be read before the 

examination. Time allowed: 2 hours 15 minutes 

You must have: 

• The case study. 

• This question/answer booklet. 

 

You may use: 

• A calculator. 

• A dictionary. 

• Any permitted written materials. 

Instructions: 

• Complete your name below in capital letters and include your date of birth and signature. 

• Use black ink. 

• Use the case study to answer all the questions. 

• Write your answer to each question in the space provided. If you need extra space, use the 

lined page(s) at the end of this booklet. The question numbers must be clearly shown. 

• Additional paper may be used if required but you must clearly show your name, date of 

birth and question number(s). 

• Answer all the questions. 

• Do all calculations and rough work on the following pages. Cross out any work you do not wish 

to have marked. 

Information: 

• The total mark for this paper is 60. 

• The marks for each question are shown in brackets (). 

• This document has 11 pages. 

• Assessment material has been prepared in line with legislation current at the time of 

production. Any subsequent changes to legislation have not been taken into account, 

however, responses that refer to amended legislation will be credited. 

• Covid-19: Candidates will not be questioned on any temporary rules introduced due to 

Covid-19. Answers that reflect such measures will not be credited. 

 

To be signed by the candidate:
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Question 1 

 
Bill Brown will arrive at a secure parking facility 15km from Calais ferry port at 21.00hrs today (local time), en route 
to the UK. WH’s Kirkcaldy customer needs to be advised of the time when the goods will be delivered. 

 
Use the information provided in the case study to complete the driver schedule for Bill’s journey, using the table 

below. Your schedule must begin when the driver arrives at the secure parking facility and end when the goods 

have been unloaded at the Kirkcaldy customer’s premises. 

Notes: 

You MUST show each activity separately, including start time and finish times in local time and tachograph modes 

(symbols are NOT acceptable). 

You MUST show a clear description of each activity, including a destination for each driving period, break and rest 

periods. 

 

Start 

Time 

Finish 

Time 
Description of Activity 

Tachograph 

Mode 

21:00    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

(15  marks) 

Questions continue on next page 
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Question 2 
 
WH is planning to take some actions that will require it to submit online applications or notifications to Traffic 
Commissioners. 

 

(a) Use the information provided in the case study to outline NINE such applications or notifications. 

Note: 

You MUST outline each application or notification, identify the relevant proposed action and identify any 

operating centres concerned. 

You are NOT required to give form numbers. 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 
 

(9 marks) 

Questions continue on next page 
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(b) Some of the actions that WH is planning to take will also require the company to place a suitable advert 
in a newspaper local to the relevant operating centre. Outline THREE such actions. 
 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 
 

(3 marks) 

Questions continue on next page 
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Question 3 

Bill Brown is driving an articulated combination on a journey that began on Tuesday of this week and will end on 

Sunday. You are required to calculate the cost of the whole journey. 

Use the information provided in the case study to calculate the cost of the journey that began and will end at WH’s 

Aberdeen operating centre. 

Note:  

You MUST show all your workings. You MUST name each cost and give a total for each: 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

 

(12 marks) 
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Question 4 
 
WH’s directors have decided to accept the contract offer from Walvingham Chemicals plc, to transport regulated 
dangerous goods in the UK. To comply with its policy of not carrying such loads in its own vehicles, WH will 
subcontract the work to other hauliers. You have been asked to identify suitable hauliers with the minimum risk to 
WH’s reputation. 
 

(a) Outline FIVE legal requirements that subcontractor’s vehicles which complete this work must satisfy. 
 
 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

 

(5 marks) 

 
(b) Outline FIVE legal requirements that drivers of subcontractors vehicles which complete this work must 

satisfy. 
 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
 

(5 marks) 
 

Questions continue on next page 
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Question 5 

WH’s Group Transport Manager has asked you to review the vehicle safety inspection procedures across all of the 

company’s operating centres. following the guidance provided in the recently updated DVSA Guide to Maintaining 

Roadworthiness (“The Guide”).  

The Guide states that, ‘safety inspections should, where it is practicable, be programmed to follow a time-based 
pattern. The frequency at which inspections are undertaken should be determined by assessing the level of 
mechanical degradation likely to be incurred over a period as a result of the vehicle’s usage. This will depend on 
such factors as:’. 

 

Give SEVEN factors that the Guide suggests should be considered when setting safety inspection intervals. 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

(7 marks) 
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Question 6 

Alana Smith joins WH as its first marketing director on 1st October 2023. She has asked you about the marketing 

data that might be available to her. 

You have identified the following four sources of data for Alana. 

For each of these four data sources, state whether it provides primary or secondary marketing data.  

(a) Results from a customer questionnaire about future demand, to be completed in October 2023. 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

............................................................................................................................................ 

 

 
(1 mark) 

 
(b) WH’s customer database. 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 
 

(1 mark) 
 

(c) WH’s accounting system. 

............................................................................................................................................ 

 

............................................................................................................................................ 

 
............................................................................................................................................ 

 
 

(1 mark) 
 
(d) WH’s sales team reports on the volume discount offered to customers in the last quarter of 2022. 
 

............................................................................................................................................ 

 

............................................................................................................................................ 

 

............................................................................................................................................ 
 

(1 mark) 
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Extra Sheet 1 

If additional answer space is required, you should use these extra sheets. The question number(s) 

must be clearly shown in the margin(s).  

 

............................................................................................................................................ 
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Extra Sheet 2 
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